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Ohio Business Gateway
Steering Committee

Municipal Tax Project
User Interface Forum

April 6, 2004

(Please find your name card
or make a new one.)
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Municipal Tax Project – Phase I
User Interface Forum

April 6 , 2004

Agenda
10:00 – 10:15  Welcome and Opening Remarks

Joe Zapotosky, Program Director, OBG

10:15 – 10:35 Recap of Funds Transfer Conceptual Design

10:35 – 10:55 Recap of Data Transport Conceptual Design

10:55 – 11:10 Break
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Municipal Tax Project – Phase I
User Interface Forum

April 6 , 2004

Agenda

11:10 – 12:15 User Interface Conceptual Design Ideas
Joe Zapotosky, Program Director, OBG
Michelle Pickering, Manager, OBG

12:15 – 12:30 Closing Remarks
Joe Zapotosky, Program Director, OBG

Final Q/A and Immediate Comments
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Municipal Tax Project – Phase I
User Interface Forum

April 6 , 2004

Opening Remarks

• Introductions
• Contact List
• Logistics

– Restrooms
– Cell Phones

• Today’s Presentation Available on Project Web Site
http://munitax.obg.ohio.gov
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Municipal Tax Project – Phase I
User Interface Forum

April 6 , 2004

Objectives

• Provide overview of project
• Recap of earlier forum
• Share and validate viable conceptual 

design ideas 
• Define process for feedback 
• Outline upcoming steps
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User Interface Forum
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Project Components

• Funds Transfer
• Data Transport
• Forms & User Interface
• Support & Help Processes
• Training, Education, & Outreach
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General Process

• Conceptual Design Analysis
• OBGSC Endorsement of Recommended 

Conceptual Designs
• Detailed Requirements Analysis
• Development
• Implementation
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Since March 23

• Written feedback extremely limited
• Verbal feedback has been generally 

positive
• Conceptual Designs presented to OBGSC 

on April 2
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Today’s Focus

Conceptual Designs

User Interface
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Q/A Checkpoint
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Recap of Funds Transfer
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Final Idea for Final Idea for 
Funds Transfer ProcessesFunds Transfer Processes

OBG acts as facilitator of payment information, OBG acts as facilitator of payment information, 
forwarding instructions to an ODFI forwarding instructions to an ODFI 
representing each municipality.representing each municipality.
Municipalities retain full control over the Municipalities retain full control over the 
management of their bank accounts and management of their bank accounts and 
administration of their tax systems.administration of their tax systems.
Municipal tax administration systems continue Municipal tax administration systems continue 
to track payments, returns, etc.to track payments, returns, etc.
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Final Idea in a PictureFinal Idea in a Picture
Back to the ACH NetworkBack to the ACH Network

OBG

Taxpayer

OBG delivers ACH 
instructions to ODFI 
representing Muni, 

aka ORIGINATOR

Taxpayer

Muni

Bank representing 
Municipality

Initiates Payment 
Instructions

RECEIVER
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Discussion

Q/A Checkpoint
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Recap of Data Transport
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DialDial--in FTP Mailbox in a Picturein FTP Mailbox in a Picture
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DialDial--in FTP Mailboxin FTP Mailbox

AdvantagesAdvantages::
High potential level of securityHigh potential level of security
Very high degree of potential automationVery high degree of potential automation
Moderately scalableModerately scalable
Immediate availabilityImmediate availability

Minimum Requirements:Minimum Requirements:
PC Modem with support of PPP dialPC Modem with support of PPP dial--up protocolup protocol
FTP Client softwareFTP Client software
Some technical knowledge and capabilitiesSome technical knowledge and capabilities



1818

Web Accessible Mailbox In A PictureWeb Accessible Mailbox In A Picture
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WebWeb--Accessible MailboxAccessible Mailbox

Advantages:Advantages:
Intuitive, easy to use, browserIntuitive, easy to use, browser--based interface Highest based interface Highest 
potential level of securitypotential level of security
Highest degree of potential automation and lowest Highest degree of potential automation and lowest 
maintenancemaintenance
Highly scalableHighly scalable
Immediate availabilityImmediate availability

Minimum Requirements:Minimum Requirements:
Internet connection Internet connection –– Internet Service Provider (ISP)Internet Service Provider (ISP)
Browser supporting 128Browser supporting 128--bit SSLbit SSL
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Discussion

Q/A Checkpoint
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Next Steps

• Proceeding with detail design tasks
• Seeking OBGSC endorsement of conceptual 

designs at May 6 meeting
• Includes the following:

– Funds Transfer
– Data Transport
– User Interface
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Break
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User Interface
Conceptual Design Ideas
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“Forms” in the User Interface

• Declaration of Estimated Tax
• Estimated Payments (Coupons)
• Extension of Time to File
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Analysis of Sample Forms

• Focus on agnostic data elements (generic 
fields) regardless of specific naming 
conventions

• Look for common elements among 
collection of forms

• Consider reforms of HB 95
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Form Data Element Filtering

Muni Tax Forms

Analysis

Agnostic Data Elements

•Declaration of Estimated Tax
•Extension for Time to File

•Payment Coupon

•Identify Common Fields 
•Validate commonality

Input

Output
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Data Elements of Declaration of 
Estimated Tax

• Entity Name
• Entity Identification Number
• Estimated Net Profit Amount
• Estimated Tax Due 

(Computed)
• Prior Year Overpayment 

Amount
• Net Tax Due (Computed)

• Payment Amount
• Banking Account Number
• Bank Routing Number
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Data Elements of Estimated Payment

• Entity Name
• Entity Identification Number
• Payment Amount
• Banking Account Number
• Bank Routing Number
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Data Elements of 
Extension of Time to File

• Entity Name
• Entity Identification 

Number
• Tax Year Ending
• Total Tax Liability
• Payments/Credit Made
• Tax Balance Due

• Payment Amount
• Banking Account Number
• Bank Routing Number
• Signature
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Conceptual Design Filtering

Analysis

Conceptual Design Idea

•Current OBG Functionality
•Required Enhancements

Input

Output

Agnostic Data Elements
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Municipal Tax Project – Phase I
User Interface Forum
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Ground Rules for Viewing Screen Shots

• Design ideas presented today are:
– Not Final
– Just one way of organizing the interface
– A seed for discussion and suggestions

• Your feedback is important!
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Final Q/A

Immediate Comments
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Closing Remarks

• Please provide written comments regarding today’s 
event and the conceptual designs by April 13, 2004

• Conceptual designs will be discussed with and endorsed 
by the full OBGSC (May 6, 2004)

• Forum updates can be viewed on the Municipal Tax 
Project Website at:

http://munitax.obg.ohio.gov
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Contact Information

Joe Zapotosky, Program Director
Ohio Business Gateway

30 East Broad Street DAS Suite 4085
Columbus, Ohio 43215

Phone 614-466-7344
Fax 614-387-5558

joe.zapotosky@das.state.oh.us
http://munitax.obg.ohio.gov
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Thanks for Attending!


